
 
 

   

SERVICE ORDER    $50 activation fee per phone.  Customer pays additional tax & USF above rates shown. 
SELECT A PLAN: SERVICE 

FEE 
(per Unit) 

BASIC  
RATE 

OPTIONAL SERVICES: 

[   ] Globalstar Emergency Legacy      
       ID 2024   [   ] Voicemail $7.95/month   

$29.99 
per month 

$1.49 
per minute 

[   ] Globalstar Monthly 50      
      ID 2009   [   ] Voicemail $7.95/month   

$50.00 
per month 

$0.99 
per minute 

[   ] Globalstar Monthly 150   ID2011 $65.00 
per month 

$0.99 
per minute 

[   ] Globalstar Monthly 500   ID2013 $120.00 
per month 

$0.99 
per minute 

[   ] Globalstar Monthly 150   ID2015 $275.00 
per month 

$0.99 
per minute 

 

[   ]  30-Day Net Direct Bill Terms costs 
$2 per month per phone. Credit 
approval required. 

 

[   ]  Mailed Bill Fee of $1 per month per 
invoice to receive a mailed bill (domestic 
US only).  All customers have access to 
free online billing with automated email 
notification. 

 

All plans except Globalstar Emergency Legacy 
and Globalstar Monthly 50 include voicemail. 

 

NOTE:  The “Home Zone” includes the continental U.S. and other areas indicated on a current Globalstar USA coverage 
map as Home Service Area, subject to change without notice.   “Basic Rate” applies to calls made from the Globalstar phone 
(while in the Home Zone) to destinations in the USA, Puerto Rico, or Canada, and calls received on the Globalstar phone 
while in the Home Zone. Additional international long-distance charges apply to calls made from the Home Zone to 
destinations other than the USA, Puerto Rico, or Canada. Calls made while roaming outside the Home Zone are not Basic 
Rate services and are billed at different rates and additional international long-distance charges apply.   “Bundled Minutes” 
refers to Basic Rate minutes included with a plan (as shown above); bundled minutes do not apply towards roaming usage. 
Bundled Minutes included with Monthly Plans are valid for one month and unused minutes do not roll over to the next month.  
“Overage Minutes” refers to Basic Rate minutes used in excess of the Bundled Minutes included with a plan, and the rates 
shown for Overage Minutes do not apply to calls involving international long distance or roaming usage.  Customer may be 
charged for busy or unanswered calls when roaming outside of the Home Zone.  Customer pays airtime charges while 
making or receiving calls.  All calls are measured and charged in one-minute increments.   
Credit Requirements: Credit approval and valid U.S. credit card required. Airtime will be charged to your credit card 
automatically each month unless you select 30-Day Net Direct Bill Terms.   
 

Direct Bill Plans:  Credit approval is required.  Payment by check drawn on a US bank, money order, wire transfer, or credit 
card (via the online billing system) must occur within 30 days of statement date for service continuation.  
 

DOWNGRADING YOUR RATE PLAN: “Downgrading” your rate plan means changing to any plan with less bundled minutes 
during a 12-month period. There is a $50 administrative fee to downgrade your rate plan. There is no administrative fee for 
upgrading your rate plan. Downgrading from plans with more than 50 bundled minutes a month causes voicemail and 
Express Data service to be turned off unless Customer indicates in writing that he/she is selecting them as optional services. 
 

IMPORTANT DISCLOSURE (PLEASE READ BEFORE SIGNING THIS CONTRACT): At the current time, serious technical 
troubles with the Globalstar satellite network are causing degradation of its ability to provide two-way voice and data 
services, as discussed on http://www.globalstar.com/en/news/pressreleases/.  Some coverage areas have significantly 
poorer service than others.  Efforts are underway to improve service quality including the development and expected 
eventual deployment of a second generation satellite network, and important 
additional information on the status of the Globalstar network is available on 
www.Globalstar.com.  There is no guarantee that the efforts to restore service 
quality will succeed or be completed.  Customer acknowledges having carefully 
studied the information provided on the fore-mentioned web site prior to signing 
this contract.  Customer understands and agrees that the above discount on 
the monthly fee is a significant discount offered because it is expected that 
Globalstar services will be significantly poorer quality than the performance 
considered normal before 2007. Customer also acknowledges that there is no 
quality of service guarantee and that service may or may not be available 
when the Customer attempts to use the service. Customer understands that the 
expected performance difficulties will continue and probably get progressively 
worse and may potentially become unusable or unacceptable for the 
Customer’s particular application.  Customer should expect increasingly long 
duration periods without signal.   

 

FOR USE BY OUTFITTER SATELLITE, INC. 
          
OS REPRESENTATIVE  NAME 
          
OS REPRESENTATIVE SIGNATURE 
          
OS REPRESENTATIVE TITLE 
 

Serial Numbers of SIM, Phone, or Pager: 
          
          
          
 

 

By signing below, Customer is activating a service agreement as indicated above and agrees that the terms and conditions 
and payment method described in the separately executed CUSTOMER ACCOUNT SETUP AGREEMENT with Outfitter 
Satellite, Inc apply.  If Customer is amending an existing service agreement, the new rate plan will be effective on the first 
day of the next month, and other terms and conditions of the existing service agreement continue to apply.   

 
 

 

CUSTOMER SIGNATURE:                  DATE:        
 



 
 

   

ATTACHMENT D:   
GLOBALSTAR USA DISCLOSURE NOTICE FOR NEW SUBSCRIBERS 
 

1. Disruptions in Service.  The provision of Service to Customer relies on the proper functioning of 
Globalstar USA, LLC’s own equipment, as well as the proper functioning of equipment not under 
Globalstar USA, LLC’s control.  Globalstar USA, LLC’s obligations to provide Service to Customer 
is subject to each of the following: a) The proper functioning of the satellite system owned by 
Globalstar;  b) The proper functioning of any third party carrier system relied upon to complete a 
call (such as long-distance, roaming, exchange or interconnection providers); and c) The 
availability to Globalstar USA, LLC of capacity on the Globalstar satellite system and the 
availability of capacity on Globalstar USA, LLC’s system. 

2. System Limitations.  Be advised of the following constraints on Globalstar USA, LLC’s ability to 
provide Service without disruption:  a) Each of Globalstar USA, LLC’s system and the Globalstar 
satellite system is inherently capacity constrained; b) Service may be refused or limited, without 
liability to Globalstar USA, LLC, due to capacity limitations, including capacity limitations due to 
any repair, testing, upgrade or modification work on either Globalstar USA, LLC’s system or the 
Globalstar satellite system; c) Emergency access to Globalstar USA, LLC’s system by public 
safety organizations may preempt Customers’ use of Globalstar USA, LLC’s system; d) Service is 
subject to disruptions and/or deficiencies caused by atmospheric or terrain conditions or in-
building conditions; 

3. Limitation of Liability.  Customer acknowledges and agrees that liability of Globalstar USA, LLC, 
for damages due to any failure, disruption or degradation in Service shall be limited to the charges 
imposed for the affected Service for the period such failure, disruption or degradation occurred.  IN 
NO EVENT SHALL GLOBALSTAR USA, LLC BE LIABLE, WHETHER FOR BREACH OF 
CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, FOR LOSS OF PROFITS, 
OR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND. 

4. The terms and conditions of Attachment D may be supplemented or amended from time to time. 
 

 

Customer Initials:              
 


