CALL 615-889-8833 OR RETURN THIS DOCUMENT TO:

PREPAID SERVICE ORDER Fax: 615-695-2504 E-mail: recharge@OultfitterSatellite.com
SPECIFY YOUR SCRATCH & WEB ACCOUNT NUMBER:

If there is only one Scratch & Web account under your customer record, then we will load that
account. If you have several Scratch & Web Virtual Accounts, please specify which account to
reload:

QTY  |Number of MBs being purchased: Cost per MB*  |Voucher cost* Validity*
20 MB $6.95/MB $139 12 months
40 MB $6.75/MB $270 12 months
100 MB $6.50/MB $650 12 months
200 MB $6.25/MB $1250 12 months
400 MB $6.25/MB $2500 12 months
1000 MB $6.00/MB $6000 12 months

FUTURE RELOAD AUTHORIZATION

[ ] By checking this box and signing below, Customer authorizes the use of his/her credit card account for
future ONLINE, email, and over-the-phone transactions to purchase vouchers or prepaid usage/service to be
applied to the Customer’s prepaid account(s). Customer agrees that any resulting charges by Outfitter Satellite
to any credit card account authorized for purchases on the Customer’'s account with Oultfitter Satellite by
separately executed agreement(s) will be governed by the terms and conditions in the separately executed
CUSTOMER ACCOUNT SETUP AGREEMENT (or Recharge Authorization Form). Customer understands that
only credit card(s) with a signature on file may be used. NOTICE: IT IS NOT NECESSARY TO MAKE AN
IMMEDIATE PURCHASE OF A PREPAID VOUCHER TO CHECK THE ABOVE BOX AND AUTHORIZE
FUTURE RELOADS ONLINE, BY EMAIL, OR OVER-THE-PHONE.

DESCRIPTION AND VALIDITY RULES: This type of account is reloadable and the user can monitor
the balance of their account online. The date of first usage of your account must occur within one
(1) year of the initial account activation (or any subsequent reload) or the prepaid usage will become
invalid and all unused usage will be lost. After the date of first usage, the prepaid usage on the
account remains valid for one (1) year if no further reload occurs.

Example #1: If a 20 MB voucher is activated on Jan 1, 2006 and you do not use the account, the
validity of the prepaid usage will expire on Jan 1, 2007.

Example #2: If you purchase a 20 MB voucher on Jan 1, 2006 and use your Scratch & Web account
for the first time on May 1, 2006, the validity of your prepaid usage expires one year later (or May 1,
2007). If you were to reload before May 1, 2007, the validity rule resets (as if it was the initial
activation) and you again have one year to first use the account from the date of the reload.

By signing below, Customer is purchasing prepaid service, airtime, and/or usage as indicated above
and agrees that the terms and conditions and payment method described in the separately executed
CUSTOMER ACCOUNT SETUP AGREEMENT (or Recharge Authorization Form) with Outfitter
Satellite, Inc apply to this purchase.

‘ CUSTOMER SIGNATURE: DATE:

IF YOU ARE PURCHASING PHYSICAL SCRATCH CARD(S), PLEASE SPECIFY THE SHIPPING METHOD: Unless
otherwise specified below, the default shipping address on file for your account will be used.
[ ]FedEx 2-Day [ ] FedEx 3-Day [ ] FedEx Priority Overnight[ ] FedEx Saturday Delivery

[ 1 SPECIAL INSTRUCTIONS:




Check Your S&W Account Balance Anytime:

After you log into your Scratch & Web (S&W) account, you will see the following screen. A pop-up
with the S&W counter should appear in a few seconds, but if not, you can reach it by clicking on the
link “to go to this page.”

Hint #1: If you are using Internet Explorer as your browser, you may want to unblock this pop-up to
facilitate seeing the S&W counter in the future.

Hint #2: If you do not know how to log into your S&W account, please refer to the help sheet sent with
your equipment. After registering your BGAN terminal on the network, start a Standard IP (or
Background IP) session from LaunchPad. Then, open Internet Explorer and you will be prompted for
your S&W account number and PIN code.
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To allow the S&W counter pop-up

If your browser does not antomatically redirect you in few seconds, click here to go to vour requested site. in the future, use this control.

It a window popup with your remaining credit does not appear, click on to go to this page.

(1) Done Y 0 Internet

You should now see a web page like the following which shows your current S&W account balance
and the total number of credits that you have used in the current session. Use the “Refresh” button
indicated below to update the counter. We recommend that the S&W Counter window not be closed
because it lets you easily track your usage and your remaining S&W balance. If you need to use your
web browser for another purpose, simply open another window. In Internet Explorer, select the File
menu > New - Window. Alternately, while using Internet Explorer, enter the shortcut “CTRL+N" to
create a new window.

Hint #1: If you close the S&W Counter window, you cannot re-open it without terminating and then
restarting your S&W session. This can be done from LaunchPad.
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