
 
 

 

RENTAL ORDER: INMARSAT BGAN (11232011)                        
 
 
 
 
 
 
 
 
 
 

Office: 615-889-8833 Fax: 615-902-0028 
www.OutfitterSatellite.com 
2911 Elm Hill Pike, Nashville TN  37214 

 
 

QTY EQUIPMENT  TO BE  RENTED                                                                                 DAILY RATE
 EXPLORER 727 VEHICULAR BGAN KIT     

INCLUDES  TRACKING ANTENNA, TRANSCEIVER, THRANE VOICE HANDSET WITH CRADLE & COILED CABLE,  
CABLE BETWEEN TRANSCEIVER AND CRADLE, STANDARD ETHERNET CABLE, QUICKSTART CD SET AND 
EXTERNAL MOUNTING KIT (WITH 12/24 VDC INPUT CABLE, ANTENNA CABLES, AND FIXED/RAIL ANTENNA 
MOUNTING KIT).        
 
DATA:  432  kbps (best case)                  DATA INTERFACES:  RJ-45 Ethernet 
STREAMING DATA:  up to 256 kbps (requires special service contract with Streaming IP enabled) 
COMPATIBILITY:  Mac Lion, Mac Snow Leopard and Windows 7, Windows XP, and Windows Vista  

$60/DAY 
 

 
REQUIRES 
$10,000 
DEPOSIT 

QTY OPTIONS (options may be packed with BGAN or in separate case)     
 ISATPHONE PRO KIT: INCLUDES ISATPHONE PRO PHONE, SOFTCASE, AC “WALL” CHARGER, 4-PC PLUG 

SET (WITH US/EU/UK/AU PLUGS),  DC “CAR” CHARGER, BELT HOLSTER, USB CABLE, BATTER, QUICK HELP GUIDE.
$6/DAY

LIABILITY FOR RENTAL EQUIPMENT THAT IS NOT RETURNED IN OPERABLE CONDITION:     
EXPLORERTM 727 VEHICULAR BGAN KIT BY THRANE & THRANE ($19,995);  ISATPHONE PRO KIT ($595);  CAR CHARGER FOR 
ISATPHONE PRO ($15);  AC CHARGER & PLUG SET FOR ISATPHONE PRO ($20);  ETHERNET, ISDN CABLE, OR USB CABLE ($22); 
SOFTCASE FOR ISAT PHONE PRO ($20).  LIABILITY FOR LOST SIM CARDS:   IF A SIM CARD IS LOST THE CUSTOMER IS RESPONSIBLE 
FOR USAGE THAT OCCURS PRIOR TO OUTFITTER SATELLITE CANCELING SERVICE (WHICH MAY TAKE UP TO 48 HOURS). 

SHIPMENT DATE:   CUSTOMER AGREES TO PAY FOR ENTIRE 
“RENTAL RESERVE PERIOD” OR A 
MINIMUM OF 7 DAYS, WHICHEVER IS 
LONGER.  THE “RENTAL RESERVE 
PERIOD” STARTS ON THE SHIPMENT 
DATE (OR THE DAY SELF-PICKUP 
OCCURS) AND ENDS ON THE “EXPECTED 
END DATE”. IF THE EQUIPMENT IS KEPT 
BEYOND THE “RENTAL RESERVE 
PERIOD”, THE DAILY RATE CONTINUES 
TO BE CHARGED FOR EACH ADDITIONAL 
DAY UNTIL AND INCLUDING THE DAY THE 
RENTAL EQUIPMENT IS RETURNED.  IF A 
WEEKEND OR HOLIDAY SHIPMENT DATE 
IS REQUESTED, OUTFITTER SATELLITE 
RESERVES THE RIGHT TO CHANGE THE 
SHIPMENT DATE TO THE NEAREST PRIOR 
BUSINESS DAY.  IF THE SHIPMENT DATE 
IS LEFT UNSPECIFIED, IT DEFAULTS TO 
THE CONTRACT EXECUTION DATE.  
 

CUSTOMER IS RESPONSIBLE TO 
VERIFY INMARSAT BGAN AND GSPS 
COVERAGE IN THE AREA OF 
INTENDED USE PRIOR TO THE 
RENTAL.  LIST COUNTRIES OF 
INTENDED USE OTHER THAN US  OR 
CANADA HERE:   

EXPECTED END DATE: 

SHIPPING METHOD:  
 

[   ] FedEx 2-Day      [   ] FedEx Priority Overnight  
[   ] FedEx Sat Delivery    [   ] Self-Pickup  (FREE) 
 

[   ] SPECIAL SHIPPING INSTRUCTIONS:     
     

CUSTOMER AGREES TO PAY FOR SHIPPING AT FEDERAL EXPRESS LIST PRICE FOR 
THE TYPE OF SHIPMENT SELECTED.  CUSTOMER IS RESPONSIBILE TO SELECT A 
SHIPPING METHOD AND DATE THAT WILL DELIVER WITHIN THEIR OWN TIME 
CONSTRAINTS.  OUTFITTER SATELLITE RESERVES THE RIGHT TO USE AND CHARGE 
FOR FEDEX PRIORITY OVERNIGHT FOR ANY DOMESTIC SHIPMENT, IF CUSTOMER 
LEAVES THE SHIPMENT METHOD UNSPECIFIED. FEDEX SHIPMENTS REQUIRE A 
SIGNATURE UNLESS CUSTOMER INSTRUCTS FEDEX OTHERWISE.  OUTFITTER 
SATELLITE RESERVES THE RIGHT TO SELECT THE BEST SHIPPING METHOD FOR 
INTERNATIONAL SHIPMENTS. 
 

[   ] OPTIONAL RETURN  MAILING LABEL  
 

CUSTOMER WILL BE BILLED FEDERAL EXPRESS LIST PRICE FOR FEDERAL EXPRESS 
PRIORITY OVERNIGHT SHIPMENT INSURED FOR EQUIPMENT RETAIL VALUE.  THE 
LABEL CAN BE USED FROM ANY DOMESTIC FED EX DROP OFF LOCATION.    DAILY 
RENTAL FEE CHARGES CONTINUE UNTIL THE EQUIPMENT IS RETURNED TO OUTFITTER 
SATELLITE. 
 
 

             CUSTOMER SIGNATURE:         

INTERNAL USE ONLY: REP:    
 
 
 
 

BP:    Order #:   



 
 

 

BGAN PREPAID SIM:                                                  $25 ACTIVATION FEE PER BGAN RENTED    
                                                                          Customer pays any tax & USF above rates shown. 
 Voucher Validity Period Voucher Cost  Approximate MB Value of Voucher 

if voucher is used only for Standard IP data

 100-Unit DURATION OF RENTAL $120.32 10.98 MB   or about $10.95/MB 
 250-Unit DURATION OF RENTAL $233.50 27.47 MB   or about $8.50/MB 
 500-Unit DURATION OF RENTAL $437.00 54.94 MB  or about $7.95/MB 
 1000-Unit DURATION OF RENTAL $852.00 109.89 MB or about $7.75/MB 

  

DEFINITIONS:  PSTN means public switched telephone 
number.  Standard IP data service is offered on a best 
effort basis without a data rate guarantee; KB means 
kilobyte of data; MB means megabyte of data; CDR 
means call detail record.   
 

BILLING: Customer’s prepaid account is billed for all 
data and calls sent or received through the BGAN 
terminal.  Standard IP access sessions are billed in 10 
KB increments with 50 KB minimum per “session CDR”; 
a session CDR is generated for every 2 MB of usage or 
every 12 hours of connection time, whichever comes 
first.  Voice is billed in 15 second increments with a 30 
second minimum per call.  Short Message Service (SMS) messages have a 160-character limit, and charges apply for each 
addressed recipient.  Call details are not available for BGAN prepaid service. 
 

SPECIAL LIMITATIONS ON BGAN PREPAID SERVICE: Customer acknowledges that if he/she allows the BGAN Prepaid 
account to reach a zero balance that he/she will not be able to use the BGAN terminal for voice, SMS, or internet 
communication.   The Customer will remain liable for the equipment rental fees even if their BGAN Prepaid balance is zero.    
 The Customer can check their BGAN Prepaid balance or reload their prepaid account by calling Outfitter Satellite during 

regular business hours.    
 Streaming IP and ISDN service are not available on this plan. 
 Voice calling from the BGAN terminal requires the optional Voice Handset for the BGAN.   
 Voice calls from the BGAN can only be made while outside the United States (due to ongoing patent litigation). 
 Any existing prepaid account balance will be lost if the customer chooses to switch the SIM to any other service plan. 
 

BGAN PREPAID RELOAD AUTHORIZATION:  Customer authorizes the use of his/her credit card account for future ONLINE, 
email, and over-the-phone transactions to purchase prepaid vouchers to be applied to the Customer’s prepaid account(s).  
Customer can reload at anytime during the rental during Outfitter Satellite’s regular business hours but must allow 4-6 hours to 
process the reload.  A 250-unit or larger reload can be placed with technical support 24/7 but the Customer understands it can 
take 4-6 hours to process and appear on the Customer’s account.   VALIDITY PERIOD OF PREPAID USAGE:  The prepaid 
usage will last for the duration of the rental.   After the rental is concluded any unused prepaid usage is lost.    

 TYPE OF BGAN PREPAID SERVICE COST  
Standard IP Data  9.1 units per MB 
Short Message Service (SMS) 0.5 units per SMS 
Voice calls to PSTN or BGAN voicemail 1.0 units per minute 
Voice calls to cellular phones  1.2 units per minute 
Voice calls to BGAN, FBB, SBB, GSPS 0.76 units per minute
Voice calls to Inmarsat SPS  2.0 units per minute 
Voice calls to Iridium 11.0 units per minute
Voice calls to Thuraya 5.00 units per minute
Voice calls to Globalstar  8.00 units per minute
Voice calls to other MSS Carriers 6.90 units per minute
Other call types not shown here may be at different rates or not allowed on this plan.  It is 
the customer’s responsibility to know the rate for the call before making the call.   

ISATPHONE PRO AIRTIME CHARGES               Customer pays any tax & USF above rates shown. 

The ISATPHONE PRO is an Inmarsat GSPS (Inmarsat 
Global Satellite Services) system.  Airtime usage during 
any given calendar month is billed (postpaid) in the 
subsequent calendar month (though occasionally a 
greater time lag occurs).  The Customer agrees to pay for 
all calls made or received on any Isatphone PRO rented 
under this agreement as shown in the GSPS postpaid 
rate chart (shown to the right).   All calls are measured 
and charged in 60-second increments.  Airtime invoices 
with call detail records will be sent to your email address 
of record.  If the Customer uses the IsatPhone PRO 
texting features, SMS charges apply for each addressed 
recipient even if the SMS message is not received.   

TYPE OF GSPS POSTPAID SERVICE COST  
Basic Rate Calls which include voice and data 
calls to public-switched-telephone-network (PSTN) 
numbers, cellular phones, other GSPS phones & 
GSPS voicemail.  Also includes calls to low speed 
voice services on Inmarsat BGAN, FBB, or SBB.   

$1.79 /minute

Calls to Iridium voice, Thuraya voice, Inmarsat 
B/M/Mini-M 2.4kbps voice/fax/data, Inmarsat 
GAN/Fleet/Swift64/AERO Voice, Globalstar voice 
and other Mobile Satellite Service (MSS) Carriers. 

$9.95 /minute

Short Message Service (SMS) $0.45 each 
Customer is advised that other types of calls not shown in the rate chart can be at much 
higher rates.   Customer is responsible to know the rate before making the call.   

 

By signing below, Customer is purchasing prepaid service, airtime, and/or usage as indicated above and agrees that the terms 
and conditions and payment method described in the separately executed CUSTOMER ACCOUNT SETUP AGREEMENT (or 
Recharge Authorization Form) with Outfitter Satellite, Inc apply to this purchase.   

 
 

   CUSTOMER SIGNATURE:                  DATE:        

 
 
 
 



 
 

 

 
 
Satellite Phone Rentals 

 
 
 
 
 
 
 

Office: 615-889-8833   Fax: 615-902-0028 
www.OutfitterConnect.com 
2911 Elm Hill Pike, Nashville, TN  37214 

 
 
 
 
 
Dear Customer, 
 
Thanks for choosing Outfitter Satellite as your rental provider.  For over ten years Outfitter
Satellite has offered satellite phone rentals including: Iridium, Inmarsat,  Thuraya, and
Globalstar.  We ship FedEx and can deliver overnight throughout the United States.   Our
equipment is carefully tested before you get it, and our technical support is available 24/7
during your rental.    If you decide to purchase the rental equipment, we will apply your first
30 days of rental fees (excluding airtime, shipping and taxes) towards the purchase.    
 
Please provide your contact information below so that one of our customer service staff
can contact you to verify the details of your rental.    
 

Name:       
 

Phone:         (Best time to call:   ) 
 

Alt Phone:       
 
Email:       
 
 

If you are a new customer, our customer service person will also need you to sign a
separate Customer Setup Form with your billing and other information.    
 
Sincerely,  
 
The Outfitter Satellite Team  


